CIVILIAN EMPANELMENT PROGRAM

1. Common Questions: 

What is the Civilian Empanelment Program?

· The Civilian Empanelment Program is a community outreach initiative of the U.S. Naval Hospital, Okinawa. Empanelment means choosing a specific clinic to be a primary provider for medical care.  Under the civilian empanelment program, “pay patients” now have this option. 

What are the benefits of empanelment?

· Empanelment offers you the best opportunity for the same level of care provided to our military population. By “empaneling” to a clinic, you benefit from:
· Continuity of care - you may see the same provider group for all your medical care 
· Health record maintenance at a selected clinic ensures your medical history is readily available to the provider
· It is part of our commitment at U.S. Naval Hospital Okinawa’ to meet your healthcare needs and continue to improve our customer service. 

Who can be empaneled?
· The program is currently open to civilian employees of DODDS, MCCS, and AAFES.

Which clinics are open for empanelment? 

· The following facilities are designated as empanelment clinics: 
· Lester Family Medicine Clinic

· Lester Pediatric Clinic (infant to age 17)
· Lester Internal Medicine Clinic (age 30 and above)
· Bush Family Medicine Clinic (Camp Courtney)

· Kinser Family Medicine Clinic

(Note:  Some clinics may periodically be closed to empanelment due to staffing limitations) 

What services are available?

· The above clinics offer a full scope of primary care services, with board certified Family Practice providers at each Family Medicine clinic, and Pediatric providers and Internal Medicine providers at Lester. Pharmacy, radiology and laboratory services are readily available at all locations. 
· When necessary, our clinic providers can make prompt referrals for specialty care or inpatient admissions at the Naval Hospital. The hospital is open 365 days a year as the only military hospital on island. A few of the specialties available include:

· Dermatology

· Neurosurgery

· Orthopedics

· General Surgery

· Labor and Delivery

Are my children required to be seen in the Pediatric Clinic?

· No. In fact, we encourage you to empanel your entire family to one of the Family Medicine Clinics so you all can be cared for by the same provider group.

Am I required to be seen at the clinic that I am empaneled to?
· No. You can continue to be seen on a space available basis at other clinics. There may even be times when the appointment clerk offers you an appointment at a different clinic in order to help you be seen more quickly for your healthcare needs.  However, many patients are more comfortable using “their clinic,” and prefer the familiarity and continuity of care that comes with making the clinic where they are empaneled their first choice for care.
How do I make a medical appointment?

· Just call the clinic that you are empaneled to, and tell the appointment clerk that you are an “empaneled civilian”. The clerk will verify your status, and then schedule your appointment. 
2.  Steps to Empanel:

Visit the Outpatient Medical Records Office

· (New Patients): Register in Hospital’s database and create a new medical record
· (All Patients): Complete Empanelment Application 

1st Floor, West Wing 

643-7820    

M-F  0700-1600

Visit the Collections Office

· Bring Insurance information to set up an insurance account or direct filing (or to verify information is still correct)

1st Floor, North Wing near Pediatrics 

643-7438  

M-F  0700-1600

An Empanelment Card will be mailed to you in 1-2 weeks

(Please notify the hospital of any changes in address or insurance info)
3. Important Phone Numbers: 

Lester Family Medicine Clinic 




643-7517

Lester Pediatric Clinic





643-7304
Lester Internal Medicine Clinic 




643-7714/7715

Bush Family Medicine Clinic (Courtney)



622-7632

Kinser Family Medicine Clinic 




637-3995

U.S. Naval Hospital Okinawa Information    



643-7555

Okinawa Clinical Answering Service  (After hours medical advice) 
643-4245

US Naval Hospital Emergency room 



643-7338

For ambulance call:

•On base:  911

•Off base:  911-1911

•Japanese ambulance: 119
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