DoDDS Pacific DDESS Guam Transportation Branch
Frequently Asked Questions

Q: Where is the student transportation office located?
A: We have one office:
The Camp Foster Student Transportation Office is located on Foster. To get there from
the “Spot” gate, turn right at the first intersection after entering the base, and go straight
for about 1000 yards. Our office is bldg 5821 on the right just passed the Green Line bus
building. Our hours are 07:30 to 16:00 Monday thru Friday. Our telephone number is
645-7820.
Q: What do I need to register my student to ride the school bus?
A: You will need the following:

1. Copy of completed school registration form.

2. Map or lease agreement if residing in off base quarters.

3. The student must be present for photograph.

Q: 1 want my child to attend a specific school. Where should I live to ensure I am in the
right school zone?

A: While all schools offer comparative programs, families desiring a specific school
must reside in that school’s zone. Zoning maps are available at the Family Housing
office or at the student transportation offices.

*Note that families should call the student transportation offices prior to signing an off
base lease to ensure transportation is available in that area.

Q: My son left his a school book in the bus after school bus ride, where should I call to
find his book?

A: Call the Camp Foster office at 645-7820. All buses are checked daily for items left
by the students. Items not claimed in a reasonable amount of time are turned into the
Airman’s Attic.

Q: My son lost his bus pass. How can | get a replacement?

A: Please come into any of the Transportation Offices and request a duplicate pass.

Q: I have a Sure Start/Kindergarten student. How can | be sure they get off the bus at
our stop safely?



A: All Sure Start/Kindergarten students must be met by someone age 12 or older at the
bus stop. That individual must know the last four numbers of the sponsor’s social
security number and relay this number to the Security Attendant before the student will
be released from the bus. Those Sure Start/Kindergarten students not met by someone
with the correct number will be returned to the Camp Foster office.

Q: lam alocal hire and my child attends school on a space available basis. Are they
also space available on the school bus?

A: Yes. Normally, we wait until a week after school starts to ensure there are seats
available before registering space available students. Generally, we are able to find seats
for space available students.

Q: What is the distance my students are expected to walk to school or to a bus stop?
A: Distance is measured in a straight line from the student's residence to the designated

bus stop. The distance for students in Kindergarten through grade 5 should not exceed
one mile. For students in grades 6 through 12, the distance should not exceed 1.5 miles.



